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EDUCATION       UNIVERSITY OF MISSOURI, Columbia, MO 

Bachelor of Science in Accounting (May 2000)   
Masters of Accountancy (May 2000) 
Graduated summa cum laude    

 
      

CERTIFICATION  Certified Public Accountant (State of Missouri, 2000) 
             
     
WORK EXPERIENCE 
    University of Missouri  Columbia, MO 
Aug. 2004 – present  ASSOCIATE TEACHING PROFESSOR (full-time) 

 Currently instruct undergraduate students in Accountancy 
2258, Computer-Based Data System (15 years). 

 Currently serve as Course Coordinator for Accountancy 
2258, which involves coordinating 14-16 sections of the 
course each fall and spring semester; dealing with various 
issues and responding to questions and concerns from any of 
the 450-600 students enrolled in the course each semester; and 
providing instructional materials, training, guidance, and 
support for 8-12 teaching assistants in the fall and spring 
semesters (15 years). 

 Developed new online course for Accountancy 2258, 
Computer-Based Data Systems, in 2017, and currently instruct 
undergraduate students taking the course for their online 
BSBA degree (2 semesters). 

 Developed new online course for Accountancy 3328, 
Accounting Information Systems, in 2018, and currently 
instruct accounting students taking the course to work toward 
earning their online MAcc degree (1 semester). 

 Currently instruct senior and graduate accounting students in 
Accountancy 4365/7365, Governmental and Non-Profit 
Accounting and Budgeting (15 years). 

 Developed new online course for Accountancy 8444, 
Advanced Audit, in 2018, and currently instruct graduate 
accounting students who are taking this course for their online 
MAcc degree (1 semester). 
 



 Developed new online course for Accountancy 3328, 
Accounting Information Systems, in 2018, and instructed 
students who needed to complete this course before applying 
to our online MAcc degree program (1 semester). 

 Developed and provided a one-day KPMG Boot Camp Excel 
Training course for students in our KPMG Data Analytics 
program (Summer 2018). 

 Instructed sophomore, junior, and senior students who were  
non-business majors in Accountancy 2010, Introduction to 
Accounting (7 semesters). 

 Instructed juniors in Accountancy 3328, Accounting 
Information Systems (2 semesters). 

 Instructed junior accounting students in Accountancy 3347, 
Cost and Managerial Accounting (2 semesters). 

 Instructed senior finance majors in Accountancy 4356/7356, 
Financial Accounting Concepts (4 semesters). 

 Instructed senior accounting students and graduate accounting 
students in Accountancy 4384/7384, Audit Theory and 
Practice I (9 semesters). 

 Developed new course, Accountancy 8444, Advanced Audit, 
in 2012, and instructed graduate accounting students taking 
the course (9 semesters). 

 Duties for all courses include giving weekly lectures in class; 
facilitating in-class discussions, exercises, and case studies; 
assisting students with homework problems and projects; 
writing exams, grading projects, assignments, quizzes, and 
exams; and providing students with timely feedback.   

 Served as an online instructor for BA 4500, PDP Internship 
Course (5 semesters).  Duties included grading business 
writing assignments; providing feedback and advice on 
writing skills and the internship experience; conducting two 
coaching calls with each student; and assessing a final grade. 

 Participate in faculty meetings, workshops, professional 
conferences, firm-sponsored events, and student organization 
activities. 

 Currently serve as Campus Coordinator for the Becker CPA 
Review course offered to our School of Accountancy students 
(14 years). 

 Currently serve as Online Instructor for an online Becker 
CPA Review section for MU students each semester  
(13 years). 

 Facilitated 7-10 four-hour live Becker CPA Review sessions 
per semester (9 years). 

 Served as Online Instructor for an online Becker CPA 
Review section for students across the nation (4 semesters). 

 Facilitated 4 four-hour live Stalla CFA Review financial 
accounting sessions per semester (2 semesters). 

 



University of Missouri  Columbia, MO 
Jan. 2003 – July 2004  ADJUNCT INSTRUCTOR (part-time) 

 Instructed senior accounting students in Accountancy 365, 
Governmental and Non-Profit Accounting and Budgeting 
 (4 semesters).   

 Duties performed included giving weekly lectures in class, 
assisting students with homework problems and computer 
projects, writing exams, grading computer projects and exams, 
and providing students with timely feedback.   

 
 

KPMG LLP  Kansas City, MO 
Sept. 2000 – Jan. 2004 SENIOR ASSOCIATE, AUDIT 

 Involved in the planning, supervision and completion of 
financial audits of companies within the public services, 
financial services, and retail/manufacturing industries.   

 Duties performed included review of key business processes 
and significant business risks; execution of control-based and 
substantive test work on balance sheet and income statement 
accounts; testing of compliance with budgets, laws and 
regulations, and grant requirements; identification of processes 
lacking appropriate controls; presentation of performance 
improvement opportunities to clients; and preparation of 
financial statements and audit reports.   

 Additional responsibilities included active participation in the 
recruitment of new professionals; positive leadership of the 
audit team; interaction and development of strong 
relationships with client personnel and executives; and 
effective engagement management to ensure the timely 
completion of the audit and related deliverables.    

 
 

    University of Missouri  Columbia, MO 
Aug. 1999 – May 2000  TEACHING ASSISTANT 

 Instructed labs for students in Accounting 37, Introductory 
Accounting II, during my graduate year of college.  Duties 
performed included assisting the professor with lecture classes 
twice a week, conducting lab sessions once a week, writing 
homework and exam questions, conducting review sessions 
prior to exams, grading homework assignments and exams, 
and providing additional help to students during office hours.   

 Served as the Teaching Assistant Coordinator during the 
second semester of my graduate year of college.  This position 
involved coordinating the schedules for the teaching 
assistants, preparing and distributing information to the 
teaching assistants, leading weekly meetings with the 
professor and the other teaching assistants, and providing 
guidance to the teaching assistants as needed. 



    KPMG LLP  Kansas City, MO 
June 1999 – Aug. 1999  AUDIT/TAX INTERN 

 Prepared memos documenting the client’s key processes and 
internal controls 

 Performed control-based and substantive test work on balance 
sheet and income statement accounts, and analytically 
reviewed account balances through comparison to budgets and 
prior year account balances.   

 Interacted with the engagement team and client personnel. 
 Completed tax return preparation work papers for individuals 

and businesses. 
 
 
    Ernst & Young LLP  Kansas City, MO 
Jan. 1999 – March 1999  AUDIT INTERN 

 Prepared memos documenting the client’s key processes and 
controls 

 Performed control-based and substantive test work on balance 
sheet and income statement accounts, and analytically 
reviewed account balances through comparison to budgets and 
prior year account balances.   

 Interacted with the engagement team and client personnel. 
 
 
PUBLICATIONS  “Excel Skills for Business” digital textbook, 1st edition 
     Published by Great River Technologies, 2012 
   
         
MEMBERSHIPS AND 
     ACTIVITIES  American Accounting Association (AAA) member 
    American Institute of Certified Public Accountants (AICPA) member 

Government Finance Officers Association (GFOA) member 
American Association of Government Accountants (AGA) member 

    Missouri Accounting Educator’s Association (MAEA) member 
    Missouri Society of CPAs (MSCPA) member 

Library Liaison for School of Accountancy 
MU Alumni Association member 

    Alpha Phi Omega Service Fraternity Alumni Association member 
    Faculty Friend of the MU Volleyball Team 

Faculty Advisor for Mizzou StudentCPT organization (2014 – 2018) 
    Officer of Central Chapter of MSCPA (2005 – 2010) 
     
      
    
 
 
 
 



FACULTY ADVISING Beta Alpha Psi accounting fraternity Faculty Advisor (2018-current) 
    Alpha Phi Omega service fraternity Faculty Advisor (2018-current) 

Becker Campus Coordinator (2005-current) 
Deloitte AICC Case Competition Faculty Advisor (2018) 

    Deloitte AICC Case Competition Faculty Advisor (2017) 
    Deloitte AICC Case Competition Faculty Advisor (2016) 
    PwC Case Competition Faculty Advisor (2015) 
    PwC Case Competition Faculty Advisor (2014) 
    Mizzou StudentCPT Faculty Advisor (2014-2018) 
    PwC Case Competition Faculty Advisor (2013) 
    PwC Case Competition Faculty Advisor (2010) 
    PwC Case Competition Faculty Advisor (2008) 

PwC Case Competition Faculty Advisor (2006) 
PwC Case Competition Faculty Advisor (2005)  

            
 
COMMITTEE SERVICE  
 TO UNIVERSITY Campus Recreation Committee Chair (2017-2019) 
     Campus Recreation Committee member (2016-current) 
     Non Tenure Track (NTT) Committee member (2015-2018) 

Homecoming Royalty Committee member (2008-2012) 
MU Alumni Association Finance Committee member (2007-2013) 
 
 

COMMITTEE SERVICE  
 TO COLLEGE OF 
 BUSINESS   College of Business Diversity Committee member (2011-2013) 

College of Business Diversity Committee Chair (2011-2012) 
Undergraduate Programs Committee member (2010-2012) 
Strategic Priorities Committee member (2007-2008) 

    Strategic Planning Committee member (2006-2007) 
 
 

COMMITTEE SERVICE  
 TO SCHOOL OF 
 ACCOUNTANCY 150-Hour Program Committee member (2012-2015) 

Faculty Recruiting Committee member (2005-2006) 
 

 
COMMITTEE SERVICE  
 TO COMMUNITY MOCPA Diversity and Inclusion Committee (2018-current) 
     Boone County Auditor RFP Committee (2008) 
     
             
GRANTS   Awarded a PricewaterhouseCoopers INQuires Grant (2011) 
     Awarded a CPA Exam Project Grant (2008-2010) 
  
 



HONORS   Williams-Keepers Teaching Scholar (2013 - 2018) 
 
AWARDS AND  
 ACCOMPLISHMENTS Voted the Most Enthusiastic Professor by the May 2017 School of 

Accountancy graduating class (2017) 
 
  Promoted from Assistant Teaching Professor to Associate Teaching 

Professor (2016) 
 
  Voted the Most Enthusiastic Professor by the May 2015 School of 

Accountancy graduating class (2015) 
      

Received Faculty Member of the Year Award from the May 2014 
School of Accountancy graduating class (2014) 
 
Received the 2013 O’Brien Excellence in Teaching Award from the 
Trulaske College of Business (2013) 
 
Received Faculty Member of the Year Award from the May 2012 
School of Accountancy graduating class (2012) 
 

     Received Williams-Keepers Teaching Award (2011) 
 
 
TEXTBOOK REVIEWS Participated in two-week “Reversed Class Test” and served as 

reviewer of “Connect Master: Investigating Technology”, by 
Tedmon/Wilhelm (March-April 2017) 

 
  Reviewer of “Accounting for Governmental & Nonprofit Entities”, 

17th edition, by Reck and Lowensohn (September 2016) 
 
  Reviewer of “City of Smithville/City of Bingham” project 

instructions and solutions, by Wilson and Kattelus (January 2011) 
 
  Reviewer of “New Perspectives Microsoft Office 2010” textbook, by 

Parsons, Oja, Ageloff, and Carey (January-February 2010) 
      

Reviewer of “Exploring Microsoft Excel 2007” textbook, by Grauer 
(April 2009) 

 
Reviewer of “Auditing: Concepts for a Changing Environment”, 6th 
edition, by Rittenberg and Schwieger (March 2006) 
 
Reviewer of “Accounting for Governmental and Nonprofit Entities”, 
14th edition, by Wilson and Kattelus (October 2005) 
 
Reviewer of “City of Smithville Version 3” project instructions and 
solutions, by Wilson and Kattelus (July 2005) 



PROFESSIONAL 
 DEVELOPMENT Government Finance Officers Association Annual Conference in Los 

Angeles, CA (May 20-22, 2019) 
 
  Beta Alpha Psi Missouri Valley Regional Meeting in Wichita, KS 

(March 29-30, 2019) 
 
  PwC Analytics and Automation Academy in Charlotte, NC  
  (March 7-8, 2019) 
 
  Orin Ethics Symposium at University of Missouri College of Business 

(October 5, 2018) 
 
  Annual Accounting and Auditing Update online course  
  (October 2018) 
 
  Avoiding Audit Documentation and Engagement Wrap-Up 

Deficiencies online course (October 2018) 
 
  Ethical Considerations for CPAs online course (October 2018) 
 
  Generational Differences in Communication online course 

(September 2018) 
 
  Excel Tips and Tricks:  Beyond the Basics online course  
  (September 2018)   
 
  IMA Excel: Data Analytics Leveraging Excel online course  
  (August 2018) 
 
  Beta Alpha Psi Annual Conference in Washington, DC  
  (August 8-10, 2018) 
 
  EYARC Colloquium in Atlanta, GA (June 26-28, 2018) 
 
  NABA Inclusion Illusion Conference (February 23, 2018) 
 
  Orin Ethics Symposium at University of Missouri College of Business 

(October 6, 2017) 
 
  Conference on Teaching and Learning in Accounting in Chicago, IL 

(August 5-6, 2017) 
 
     PwC’s Accounting and Tax Symposium in San Diego, CA  
     (August 3-4, 2017) 
   
 
 



  McGraw-Hill Education SIMnet Training 
  Chicago, IL (July 20-21, 2017) 
 
  “Using Experiential Learning in the Auditing Course” webinar hosted 

by the American Accounting Association (May 12, 2017) 
 
Dawdy Speaker Series at University of Missouri College of Business 
(March 17, 2017) 

 
  McGraw-Hill Education Computer Information Technology 

Symposium in New Orleans, LA (March 9-11, 2017) 
 
  Tableau Conference in Austin, TX (November 8-10, 2016) 
 

Orin Ethics Symposium at University of Missouri College of Business 
(October 7, 2016) 

 
  EYARC Colloquium in Minneapolis, MN (June 15-17, 2016) 
 
  McGraw Hill Education Teaching Without Limits Summit in  
  Tucson, AZ (March 11-13, 2016) 
 

“Are You Ready to Teach Office 2016/365” webinar hosted by 
McGraw-Hill (February 24, 2016) 
 
Orin Ethics Symposium at University of Missouri College of Business 
(October 30, 2015) 
 
“Becker’s Educator Webinar Series” webinar hosted by Becker 
Professional Education (September 30, 2015) 

 
  Conference on Teaching and Learning in Accounting in Chicago, IL 

(August 8-9, 2015) 
 
     PwC’s Accounting and Tax Symposium in Chicago, IL  
     (August 6-7, 2015) 

 
“Beyond the Code: Ethical Decision Making in the Real World” 
webinar hosted by the Association of Government Accountants  
(May 13, 2015) 

 
“Preventing Fraud and Building Public Trust and Confidence in 
Government” webinar hosted by the Association of Government 
Accountants (April 29, 2015) 

 
“Taking Your Accounting Class Online” webinar hosted by McGraw 
Hill Higher Education (April 7, 2015) 

       



“Flipping Your Accounting Classroom” webinar hosted by McGraw 
Hill Higher Education (April 3, 2015) 
 
Cengage Course Technology Computing Conference in Phoenix, AZ 
(March 18-20, 2015) 
 
Orin Ethics Symposium at University of Missouri College of Business 
(October 10, 2014) 

 
“Wow! She Stole That Much?” webinar hosted by the Association of 
Government Accountants (October 8, 2014) 

 
Orin Ethics Symposium at University of Missouri College of Business 
(April 25, 2014) 
 
Cengage Course Technology Computing Conference in Nashville, TN 
(March 12-14, 2014) 
 
Conference on Teaching and Learning in Accounting and American 
Accounting Association Annual Conference in Anaheim, CA  
(August 2-7, 2013) 
 
Deloitte/FSA Faculty Consortium in Westlake, TX 
(May 31-June 1, 2013) 
 
Orin Ethics Symposium at University of Missouri College of Business 
(March 15, 2013) 
 
RubinBrown Single Audit Seminar in St. Louis, MO (Jan. 15, 2013) 

 
Orin Ethics Symposium at University of Missouri College of Business 
(March 16, 2012) 
 
Orin Ethics Symposium at University of Missouri College of Business 
(October 21, 2011) 
 
American Accounting Association Annual Conference in Denver, CO 
(August 5-8, 2011) 

      
Government Finance Officer’s Association Annual Conference in San 
Antonio, TX (May 22-25, 2011) 
 
Prentice Hall Information Technology Forum in Long Beach, CA 
(March 17-18, 2011) 
 
Dawdy Speaker Series at University of Missouri College of Business 
(December 3, 2010) 
 



Missouri Accounting Educators Association Annual Conference in 
Osage Beach, MO (November 5-6, 2010) 
 
KPMG’s 2010 Faculty Symposium in Chicago, IL (June 23-24, 2010) 
 
Orin Ethics Symposium at University of Missouri College of Business 
(April 2010) 
 
Prentice Hall Information Technology Conference in San Diego, CA 
(February 20-22, 2009) 
 
Orin Ethics Symposium at University of Missouri College of Business 
(October 2008) 
 
Faculty Writing Intensive Workshop at University of Missouri in 
Columbia, MO (August 2008) 
 
American Accounting Association Annual Conference in Anaheim, 
CA (August 3-6, 2008) 
 
Government Finance Officer’s Association Annual Conference in 
Fort Lauderdale, FL (June 14-18, 2008) 
 
Orin Ethics Symposium at University of Missouri College of Business 
(March 2008) 

 
Scott CEO Forum at MU College of Business (November 2007) 

 
Scott CEO Forum at MU College of Business (March 2007) 

 
Orin Ethics Symposium at University of Missouri College of Business 
(March 2007) 

 
     MSCPA CPE Meeting in Columbia, MO (January 2007) 
 
     MSCPA CPE Meeting in Columbia, MO (April 2006) 
 

Scott CEO Forum at MU College of Business (April 2006) 
 

Orin Ethics Symposium at University of Missouri College of Business 
(March 2006) 

 
     MSCPA CPE Meeting in Columbia, MO (January 2006) 
 
     MSCPA CPE Meeting in Columbia, MO (November 2005) 
 
     MSCPA CPE Meeting in Columbia, MO (October 27, 2005) 
 



     MSCPA CPE Meeting in Columbia, MO (September 22, 2005) 
 

American Accounting Association Annual Conference in San 
Francisco, CA (August 7-10, 2005) 
 

     KPMG Faculty Symposium in Chicago, IL (June 22-23, 2005) 
 

Orin Ethics Symposium at University of Missouri College of Business 
(April 22, 2005) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



STUDENT EVALUATION COMMENTS 
The following is a selection of comments I have received on student evaluations from students in 
my courses.  The Individual Student Comment Sheets are available upon request. 
 
“The professor really cared about student learning and engagement.  She was also very 
enthusiastic.  She makes class more enjoyable because of her attitude.” 
 
“Professor Hockman’s energy made this a fantastic class.  She was so knowledgeable, used many 
different varieties of assignments, and very cleverly would randomly collect this so that everyone 
attended class.  I honestly really enjoyed this class.” 
 
“Professor’s ability to connect examples, as well as keep entire class engaged.  Professor Hockman 
is a phenomenal teacher of the accounting information systems.” 
 
“It is evident that you are truly passionate about student learning.  That does not go unnoticed and 
is truly appreciated by all students.” 
 
“Prof Hock is incredible!  She goes above and beyond what is required of her as a teacher to 
ensure that all students succeed.” 
 
“Professor Hockman did an especially good job at providing real world examples and telling us 
what specific skills will be relevant in our future careers.  She has good experience and shares that 
with her students.” 
 
“She’s very enthusiastic and has a lot of interesting real life stories.  She seems to have perfected 
the class structure and everything went smoothly.” 
 
“The professor was extremely positive and knowledgeable about the topic.  Very interested in 
student learning.” 
 
“Kristen was exceptionally understanding and adapted the course schedule and content to meet the 
needs and demands of the students.  Good work to whoever in the Business School found her.  She is 
great!” 
 
“Kristen is awesome.  I never doubted her knowledge of governmental accounting.  Excellent job, 
Kristen!” 
 
“Kristen really has an exceptional knowledge of the material, and it showed by the way she could 
relate to us.” 
 
“Kristen was very enthusiastic, helpful, and easy to understand.  This course was very well taught 
in my opinion.” 
 
“I think Kristen’s explanations were clear, she was willing to answer any questions, and she was 
very well organized.  She really wanted to be helpful and was very enthusiastic.” 
 



“Kristen explained everything very well.  She is a very good instructor and took the time to make 
sure we understood everything.  I appreciated her availability, her upbeat spirit, and her sense of 
humor.” 
 
“She put extra time in to make sure we always had good study guides.  Very sure of her knowledge 
and always stayed on the level, never belittling.” 
 
“Kristen’s knowledge of the subject, speaking ability, and concern for students is what was 
especially good about this course.  She teaches wonderfully, and she can usually feel out what we 
don’t understand.” 
 
 “It seemed that Kristen really cared whether or not we learned, and that’s good for our moral.  She 
also did extra stuff, like making us study guides, which were very helpful.  I give Kristen 2 thumbs 
up!” 
 
“She is very organized and prepared.  Seems to have exceptional knowledge and really wants us to 
understand.” 
 
“I felt like Kristen’s teaching technique embodied a mutual understanding of the student’s 
perspective and the required material.  She was a truly kind and straightforward ambassador.  She 
also used practical examples and smiled.” 
 
“Kristen is an excellent teacher.  She always explained things very well and was very patient with 
questions and was willing to answer all of them.” 
 
“Kristen did a good job of keeping things interesting.  She made herself available at home and at 
school.  She always wanted to go the extra step to make sure her students learned.” 
 
“Kristen explains everything very good and brings herself down to our level to teach us.” 
 
“Kristen is awesome – she is all knowing and is so clear on how she explains things.  She is 
wonderful and effective and efficient.” 
 
“Kristen was very easy-going and very thorough in her explanations of the class material.  She was 
good at answering questions, and she would even stay late to answer questions.  Kristen was smart, 
funny, and helpful.” 
 
“She presented a relaxing and comfortable atmosphere, which made it easier to participate.  She 
tried to help as much as possible if you were stuck on something or confused.   
 
“I thought Kristen was a very enthusiastic teacher who knew exactly what she was talking about.  
She made the class more enjoyable by her personality.  She was always smiling.   
 
“Kristen would answer any and all questions regarding the course and beyond.  She would answer 
real-life questions to help my understanding of Accounting as a whole.  She helped me to explore 
different areas of Accounting pertaining to the Business World.  I appreciated her professionalism.” 
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